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Emails to educate employees about MASA
Help employees learn about MASA using these email options. Inserts, one-time messages, and drip campaigns are provided in an easy copy-and-paste format.




One-time OE email

SUBJECT: Open enrollment reminder: Protect yourself with MASA
PREVIEW: Enroll today for protection from emergency transport costs

BODY COPY:

[Preferred salutation], 


1 in 15 families will need an ambulance this year.* When emergencies happen, the last thing you should worry about is the bill.

MASA is an employee benefit you can elect during open enrollment that helps protect you from out-of-pocket costs for emergency medical transport. It also provides access to post-emergency support services, including help with transport home or to continued care, returning pets and vehicles home, and much more. 

Make sure you and your loved ones are ready for the unexpected and get the added confidence to access care when you need it.

Enrollment begins [first date of enrollment]. Just visit [benefits enrollment platform] to enroll! 

Helping you protect what matters most, 
[Name/Team] 

* MASA 2024 analysis; private database of U.S. claims data from 2022




Email inserts
Add these to emails highlighting multiple supplemental benefits.


Insert option 1:
Add emergency medical transport protection

MASA helps protect you from unexpected out-of-pocket expenses if you ever need ambulance services, plus you’ll get access to solutions for post-emergency transport. Get MASA during open enrollment for essential protection when you need it most.

Insert option 2:
Don’t let an unexpected ambulance bill catch you off guard

MASA protects you from the out-of-pocket costs that can come with ground and air emergency medical transport. With MASA, you’ll have nationwide protection and coverage for all ambulance providers — so you can focus on getting the care you need, not the cost. Join MASA during open enrollment and enjoy peace of mind all year long.

Insert option 3:
Protect yourself from emergency transport costs

Add MASA during open enrollment and get financial support for out-of-pocket expenses related to emergency medical transportation, plus access to post-emergency solutions like transport home or to continued care, minor child, pet and vehicle return, and much more. MASA complements your health plan and offers added peace of mind in critical moments.



Open enrollment email series (drip campaign)

Email 1 (Send 1 week prior to enrollment period start)
SUBJECT: Protect yourself from costly emergency ambulance bills
PREVIEW: Get your MASA benefit today

BODY COPY:

[Preferred salutation], 

Emergencies happen — and ambulance bills can create added financial stress. Did you know that 60% of ground ambulance rides lead to out-of-network bills1, with the average ground ambulance costing $2,000+?2 

That’s why we’re excited to offer MASA. MASA provides financial protection from out-of-pocket costs for emergency medical transport and so much more.

With MASA, protecting your family is simple:

· You call 911.
Emergency medical transport is on the way to provide care and take you to a medical facility.

· You receive a bill.
After your co-pays or deductibles, or if your claim is denied by your medical plan, you send MASA the bill within 180 days from the emergency.

· MASA protects you.
The MASA member support team reviews your emergency transport bill and will apply the appropriate solutions based on your plan details.

100% of ground and air ambulance providers are included across the United States and protection begins as soon as the following month after enrollment

Visit [benefits enrollment platform] to learn more and sign up! Enrollment begins [first date of enrollment].

Here to help you thrive, 
[Name/Team] 

1: FAIR Health, 2023
2: MASA claims data, Jan 2025




Email 2 (send on day 1 of enrollment period)
SUBJECT: Don’t miss out — add MASA during open enrollment
PREVIEW: Enroll today in our new emergency transport benefit

BODY COPY:

[Preferred salutation],

You never expect to call 911, but it happens. In fact, more than 54 million emergency responses take place in the U.S. every year.1

And the costs? They're often a shock. Ambulance rides can cost thousands — even with health insurance.* Thankfully, MASA provides financial protection from out-of-pocket costs for emergency medical transport, plus solutions for post-emergency transport, so you can confidently access the care you need.

It’s quick and easy to get started! There are no health questions, no age limits, and no hassles. 
Go to [enrollment platform url] now to enroll. Enrollment closes on [date]. 

Supporting your peace of mind, 
[Name/Team] 

1: NEMSIS, National EMS Data Report, 2024

* Based upon the enactment of certain legal protections regarding surprise medical billing, actual member liability may be less than the provider's charges.

Email 3 (send 3 days prior to close of enrollment period) 
SUBJECT: Open enrollment is ending soon! Join MASA today!
PREVIEW: Get emergency transport bill protection now

BODY COPY:

[Preferred salutation], 

MASA offers critical financial protection from out-of-pocket costs for emergency ambulance rides, plus expert guidance and solutions for post-emergency logistics. With MASA, you get peace of mind when you need it most.  

We’re excited to offer you critical and innovative employee benefits like MASA! Visit [enrollment platform link] to enroll. Enrollment ends on [end date]. 

Helping you protect what matters most, 
[Name/Team] 
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