
From dispatch to destination: 
Behind-the-scenes 
challenges for EMS providers
Discover the hidden challenges paramedics and EMS teams face in 
emergency care through in-depth interviews with three emergency 
response professionals sharing their experiences on the front lines.

Topics include:

The growing role of 
paramedics in an 
overwhelmed system

How care has advanced 
to meet the needs of 
an “ER on wheels”

The realities of emergency 
care and coverage denials

Patients refusing care 
due to concerns about 
financial impacts

Scan to 
learn more


